
S. No. Complaint Tracking 

Number

Name of Procuring Entity Category of 

Procurement

Method of 

Procurement

Tender 

ID/Procureme

nt Package 

Number/Procu

rement File 

Number

Name of Complainant, 

including Name of Firm

Nature of Complaint Complaint 

Received Date

Initial 

Response Date

Complaint 

Closing Date

Status of Complaint Time Take 

for 

Resolution 

[Days]

Remarks [If 

Any]

[1] [2] [3] [4] [5] [6] [7] [8] [9] [10] [11] [12] [13] [14]

1 STRIVE/MP/ITI/Name 

of ITI/CS/July 

2020/…....

SPIU/Directorate of 

Technical 

Education/Society, 

Madhya Pradesh

Consulting 

Services

QCBS STRIVE/MP/CS/

1

Mr. XYZ Singh, M/s. 

ABC Limited, New Delhi

Opening of Financial 

Proposals/Minutes

14-Dec-20 17-Dec-20 13-Jan-21 Closed-Unsubstantiated 30

2 STRIVE/MP/SPIU/G/M

ay 2020/…........

ITI …, Bhopal, Madhya 

Padesh

Goods RFQ STRIVE/MP/G/

1

Mr. ABC Reddy, M/s. 

RFQ Limited, Mumbai

Comparison of Quotations 15-Jan-20 18-Jan-20 Pending

3 STRIVE/MP/IC/Name 

of IC/G/Dec 2020/…..

SPIU/Directorate of 

Technical 

Education/Society, 

Madhya Pradesh

Consulting 

Services

QCBS STRIVE/MP/CS/

2

Mr. CDE Shastri, M/s. 

EFG Company Ltd., 

Chennai

Evaluation of Technical 

Proposals

12-Jun-20 15-Jun-20 30-Jul-20 Closed-Substantiated 48 Re-

evaluated in 

view of 

complaint; 

debriefed 

complainant

.

4 STRIVE/MP/IMC/Nam

e of IMC/CS/IC/Jan 

2021/….....

IMC …, Bhopal Madhya 

Pradesh

Individual 

Consultant 

Selection

Single 

Sourcing/Direct 

Selection

STRIVE/MP/IC/

1

Mr. LMNOP Shetty, 

Bhopal

Irregularities in Selection 

Process

5-Jan-21 6-Jan-21 30-Jan-21 Closed-Unsubstantiated 25 Debriefed 

complainant
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